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Fig. 2 
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LEC forwards the incoming call to the Call 


Management System (CMS). CMS then activates 


the Internet Presence Server (IPS) 
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Yes 




Subscriber handles 
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the call manually. 



LEC forwards the subscriber's cail 
to the Call Management System 
CMS then initiates the Call 
Transfer Server (CTS). 




ICWS initiates software module to display a pop- 
up screen on the terminal that offers the 
subscnber several options, which may include: 

1 . Answering the call via VoIP. 

2. Transfenng the phone call to an alternate 
number (over the net). 

3. Sending the call to voicemail 

4. Playing a predefined message. 

5. Raying a real-time response which the caller 
can hear via TTS. 

6. Disconnecting the internet session and 
manually handling the incoming call 



CTS activates the controller, which 
transfers the Incoming call to an 
alternate number or to voicemail as per 
the subscriber's previous request. 



CMS invokes Voice Mail 
Server (VMS)' Call is 
forwarded to the voice mail 
server, VMS prompts the 
caller for a message and then 
records the message 





Yes 



The message is saved as a 
standard voicemail and 
accessed via the subscriber's 




Based on the subscnber's preferences, VMS 
can handle voicemail in one or more 
additional ways- 

1. VMS sends the voicemail to the subscnber 
as a wav or other e-mail attachment 

2. VMS sends the subscriber a pager alert 
informing him/her of an awaiting voicemail 

3 VMS sends the short message text of the 
subscriber's voicemail to his peger 



Legend: Internet Presence Server ((PS) ~ Internet Call Watting Server (ICWS) - Call Transfer Server (CTS) ~ Voice Mail 
Server (VMS). 
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Scenario 1: Subscriber's line 22 is not busy the telephone 15 rings 

unanswered 

Perty plecet « caH to the «ubecrtb8r, I p/g. 3 
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LEC forwards the Incoming call to the Call Management System (CMS). CMS than Invoke* the Call Transfer Server. 




Voicemail ^ 



Preferences 



subscriber's 
preferences, CTS 
Res Ins Urns of 
day. date of week or 
IheCalsrslO 



CTS identifies the single 
appropriate aftsmate number 
or selects rt from a menu, 



CTS forwards the ceo to 
en alternate number. 



thecal to 
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cms invokes Voice Mail 
Server (VMS): Call is 
forwarded to the voice 
mall server. VMS 
prompts the caller for a 
message and than 
records the message. 



Yes 



Subscriber or proxy 
handles the call. 
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The message is saved as a standard 
voicemail and a 
subscriber's phone. 



Based on the subscriber's preferences, the voicemail can 

be handled in one or mors acfcftonaf ways: 

1 VMS sends the voicemail to the subscriber's e-mail 

account In the form of an audiofite. 

2. VMS sends the subscriber a pager alert informing 

him/her of an awaiting voicemail. 

3 VMS sends the short message text of the subscriber's 



Scenario 2: Line 22 is busy because the subscriber is logged on to internet 90 
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Party pJ*c«* a call to the subscriber. 



Fig. 4 
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LEC forwards the subscriber's caK to the CaH 
Management System. CMS than invokes the 
Internet Presence Server. 



H3WS invokes software 
module to display a pop-up 
screen on the terminal that 
offers the subscriber several 
options, which may include: 

1. Answering the caH via 
VoiP. 

2. Transferring the phone caH 
to an alternate number. 

3. Sending the call to 
voicemall 

4. Playing a predefined 



5. Playing a real-time 
response which the caller 
can near via TTS. 
. Uisconnecang me interne; 
session and answering the 
call on the phone. 



aStmati number. 




CMS invokes Voice Mail 
Server (VMS): Call is 
forwarded to the voice mail 
server. VMS prompts the 
carter for e message and then 
records the message. 




Subscriber or proxy nan 


dies the 


caH. 
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The message is saved as a 
standard voicemail and 
accessed via the subscriber's 
phone. 
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Based on the customer's preferences, 
the voicemail is handled in one or more 
additonal ways: 

1 . VMS sends the voicemail to the 
subscriber's e-mail account in the form 
of an audiofile 

2. VMS sends the subscriber a pager 
alert informing him of an awaiting 
voicemail 

3. VMS sends the short message text 
of the subscriber's voicemail to bis 



Scenario 3: Line 22 is busy although the subscriber is not logged on to 
. Internet 90 

V Fig. 5 




LEC forwards the incoming call to the 
Can Management System (CMS). CMS 
then invokes the internet Presence 
Server t\PK\ — 



Depending upon 
tha subscriber's 

>, CTS 
verifies the time of 
day. Data of wee*, 
or Callef • 10. 



CTS identifies the 
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appropriate ertem 
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ror 


Mlects it front s r 


lenu. 






CTS forward* the 


call to an 




alternate number. 







CMS invokes Voice 
Mail Server (VMS): 
Call is forwarded to the 
voice mail server. VMS 
prompts the caller for a 




^C~~V3£ (Subscriber or proxy handles the call. 



The massage is saved as 
standard voicemaH and 
accessed via the subscriber's 
tola ofann a, - 



Based on the subscriber's preferences, the 
voicemall is handled in one or more * additional J 
ways: 

1 . VMS sends the voicemall to the subscriber's 
e-mail account In the form of an audiofile * 

2. VMS sends the subscriber a pager alert 
informing him of an awaiting voicemail. 
3 VMS sends the short message text of the 
subscriber's voicematt to his pager 



Scenario 4: Subscriber answers the incoming call at telephone 15 



Fig. 6 
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Party places a call to the subscriber. 



Is the tine 
busy? 



J50& 



Is the call 
answered? 



Yes 



503 



Subscriber manually handles the phone call 
(LEG does not send the incoming call to the 
Call Management System). 



